
Werksmans’ Technology team are passionate about technology and the 
Internet. We act for large local and multinational clients across borders, 
but we also love innovative startups that are creating the technology of 
the future, where ever they may be.

Combining specialist commercial capabilities with a sound 
understanding of information technology (IT) and the Internet, the 
Technology team ensures that clients are fully aware of the legal, 
operational and commercial issues arising from the use of technology 
in their organisations. We understand that at the core of any successful 
business is technology. Whether it is computers, other electronic devices 
or the software that your business cannot operate without. Whether 
your business operates from a shop on the ground or a shop in the cloud, 
our Technology team understands the importance of the technology 
behind your success.

We also get excited about E-books, Apps, the Internet of things and any 
new and innovative inventions.

The Technology team has extensive experience in negotiating, drafting 
and finalising complex technology based agreements, terms and 
conditions as well as policies.

Services we offer includes:

E-COMMERCE AND INTERNET
 > Electronice commerce and internet-related transactions

 > Domain name and trademark registration

 > Advice on social media handles and the use of trademarks in   
 search engine keywords

 > Website hosting / Virtual hosting / Cloud services

 > Platform (website or applications (“Apps”))                            
 development agreements

 > Online terms and conditions for websites or Apps, including:

• Sales Terms and Conditions

• Exchange and Return Policies

• Privacy Policies

• Acceptable Use Policies

 > Website compliance audits including:

• Electronic Communications and Transactions   

• Act 25 of 2002 (“ECTA”)

• Consumer Protection Act 68 of 2008 (“CPA”)

• Protection of Personal Information Act 4 of 2013 (“POPI”)

• Take down process and liability

• Hosting liabilities (own or user generated content)

• Third party IP infringements
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E-COMMERCE AND INTERNET CONTINUED 

•  Platform security

•  Online Payment systems / virtual money / e-wallets

•  Online supplier agreements

•  Online reseller agreements

INFORMATION TECHNOLOGY

 > Outsourcing agreements

 > Master service agreements

 > Service level agreements (SLAs)

 > Software licensing and Escrow agreements

 > Software development agreements

 > Server hosting / Virtual hosting / Cloud services

 > Wholesale, reseller and supplier agreements

 > IT system supply, equipment purchasing and rentals

 > Disaster recovery, business continuity and security policies

 > Other IT policies (Acceptable Use Policies,                                         
 Social media management)

 > Due diligence investigations

TELECOMS INFRASTRUCTURE AND NETWORKS

 > Outsourcing agreements

 > Content delivery network agreements

 > Peering agreements, peering policies and Acceptable Use Policies

 > IP transit agreements (international and local)

 > Capacity service agreements (international submarine cables          
 and local networks and capacity)

 > Network service agreements

 > Agreements for dark fiber installations and lease

•  CPE installation agreements

•  Caching node agreements
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Established in the early 1900s, Werksmans Attorneys is a leading South African corporate and commercial law 
firm, serving multinationals, listed companies, financial institutions, entrepreneurs and government. 

Operating in Gauteng and the Western Cape, the firm is connected to an extensive African legal alliance 
through LEX Africa. 

LEX Africa was established in 1993 as the first and largest African legal alliance and offers huge potential for 
Werksmans’ clients seeking to do business on the continent by providing a gateway to Africa. 

With a formidable track record in mergers and acquisitions, banking and finance, and commercial litigation and 
dispute resolution, Werksmans is distinguished by the people, clients and work that it attracts and retains. 

Werksmans’ more than 200 lawyers are a powerful team of independent-minded individuals who share 
a common service ethos. The firm’s success is built on a solid foundation of insightful and innovative deal 
structuring and legal advice, a keen ability to understand business and economic imperatives and a strong focus 
on achieving the best legal outcome for clients.
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